
Delivery and payment terms 
  
1. The Goods purchased via e-commerce www.pewas.com of the seller P e W a S s.r.o. are delivered by the Seller 

through the company Packeta Slovakia s.r.o. in the territory of the Slovak Republic and through the company 
Zásilkovna s.r.o. in the territory of the Czech Republic. The cost of delivery of the Goods shall be borne by the 
Buyer in the amount of:  

 
a) delivery in the Czech Republic: EUR 3.49 for each order, 
b) delivery in the Slovak Republic: EUR 2.39 for each order. 

 
2. Payment of the purchase price for the Goods may be made exclusively online by card.  

 
3. Online payments are provided by the ComGate payment gateway. The service provider, company ComGate 

Payments, a.s., is the licensed payment institution operating under the supervision of the Czech National Bank. 

https://www.comgate.cz/cz/platebni-brana  
 
The payments made through the payment gateway are fully secured and all information is encrypted.  
 
Contact details for any questions or complaints about online payments:  
ComGate Payments, Inc. 
Gočárova třída 1754/48b, Hradec Králové 
E-mail: platby-podpora@comgate.cz   
Tel: +420 228 224 267 
 
Payment process: 
The fastest way to pay online - the Buyer enters the card number, card expiration date and CVC code (three 
numbers found on the back of the card) into the ComGate payment gateway interface. Everything is secured by 
the 3D Secure standard, so the Buyer will be asked to enter the number code, which will be received by SMS 
from its bank.  
 
The instant payment via internet banking - the ComGate payment gateway redirects the Buyer to its internet 
banking, where the Buyer log in as usual, and then confirm the payment order already prepared. 
  
To complete the payment, the Buyer shall be redirected back to the store. The payment is confirmed immediately. 

 
4. More detailed information on price, payment and delivery terms is given in the General Terms and Conditions. 
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